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Introduction

1. Getting started - from iaptus to dashboards

2. Dashboard releases in the last six months

3. What’s coming in the near future?

4. How can I influence what’s coming next?
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Where do I find dashboards in iaptus?



How does the data reach the dashboards?

iaptus front-end



2. iaptus back-end tables

How does the data reach the dashboards?



3. ETL process

How does the data reach the dashboards?



4. Transformed tables

How does the data reach the dashboards?



5. Dashboards

How does the data reach the dashboards?



What is our process for developing dashboards?

Requests and 
new features

Scoping and 
‘mock-ups’

ETL 
data

Prototype 
Tableau

Internal 
demos

Deploy and 
comms

Videos and 
guides

Finalise 
Tableau

Trials and user 
feedback
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Dashboard releases in the last six months

● Wait times -  
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Wait times for CYP











Dashboard releases in the last six months
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● Appointments update
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Support request

we want to know if the time of day can 
also be found











Support request

direct or indirect activity





Dashboard releases in the last six months
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● Data quality v2.0
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What makes it all worthwhile...



Dashboard releases in the last six months

●

●

●

●

●

● Online appointments booking beta



















Bespoke workbooks in the last six months
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Visit us at our Mayden YouTube channel to find demo 
videos of new workbooks
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What’s happening in the near future?
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How can I influence what’s coming?

mayden.uservoice.com

https://mayden.uservoice.com/




Thank you for listening



Breakout session 1


